Annex 1
To the Terms and Conditions of Remote Banking
Service in the Mobile Bank/Internet Bank system

punoxenue Nel

K YCJI0BUAM AUCTAHIHOHHOTO 02aHKOBCKOTI0
o0cay:xuBaHus B cucreMe MoOMIbHbIi
0ank/MHTepHeT 6aHK

Terms and conditions of remote banking service in the Mobile Bank system
(for corporate customers (representative offices, branches)/
YcnoBust AUCTaHIIMOHHOTO OAaHKOBCKOTO OOCTY>KUBaHHS B cricTeMe MOOMITBHEIN O0aHK
(1St KITMEHTOB FOPHIANYIECKHX JIHI (IIPEICTABUTENHCTB, (DHIHAIOB)

1. The terms and conditions of remote service prescribe
the rules for the provision by the Bank of Information
Services in the "Mobile Bank™ system to the Bank's
Corporate Customers (their branches, representative
offices).

1.  VYcnosus JUCTaHIIUOHHOTO 00CITyXKHUBaHUA
YCTaHABIMBAIOT  MpaBUia  mOpernocraBieHuss  baHkom
WH}opMaIMoHHBIX ycIyr B cucTeMe «MOOUNBHBIN OaHK»
Knunentam banka — ropunudeckuMu Junamu  (Ux
(uranaMu, peiCcTaBUTENbCTBAMN).

The Bank shall, on the grounds of the Agreement, the
Banking Services Agreement(s) and other agreements
concluded between the Parties, as well as the Bank's
effective tariff rates (hereinafter referred to as the "Tariffs"),
shall provide Informational services within the framework
of the comprehensive banking service using the “Maobile
Bank” system; Transaction Banking services are not
provided to corporate customers using the “Mobile Bank”
system.

bank Ha ocHoBanuum [loroBopa, JloroBopa (-0B)
0aHKOBCKOTO OOCIY)KMBaHWS ¥ WHBIX COTJIANICHUH,
3aKIIFOYCHHBIX MeXIy CTOpOHaMH, a TakKe JEHCTBYIOIINX

tapupoB banka (mamee — «Tapuds»), B pamkax
KOMILJICKCHOTO 0aHKOBCKOTO 00CITy>KUBaHUS c
UCIIONIb30BaHMEM  CHCTeMBl  «MOOWIBHBIL  OaHK»,
npenocrasisier Upopmanmonnsie yeryru, TpaH3akIIMOHHO-
0aHKOBCKME  YCIyTH IOPUITYECKUM JUIam c
UCTIONIb30BaHNEM  cHUcTeMBbl «MOOWIBHBI OaHK» He
MIPEI0CTABIISIFOTCS].

2. Inthe "Mobile Bank" system, the use of the SMS code
by the corporate customers (their branches, representative
offices)/their Users shall be carried out for the
Authentication of the customer/User.

2. B cucreme «MoOwibHBINA 0aHK», mpuMeHeHre CMc-Koza
KIHUCHTAMU — IOPUAWYECKUMH JUIaMu (MX (uiinaiamu,

MPE/ICTABUTENbCTBAMU )/HX ITonp30BarersaMu
OCYIIECTBISETCA TUTS AyTreHTH)HUKAITHA
kiuenTa/Ilonb30BaTens.

3. Besides the obligations stipulated in the Agreement,
the Customer undertakes:

3. [lomuMo o0s13aHHOCTEH, MPETYCMOTPEHHBIX
Horosopom, KiinenT o0s3yercs:

3.1. for the purpose of ensuring confidentiality:
e to keep Login, Password, and Quick Login Code in a
place that ensures its inaccessibility to other persons;

e not to pass Login, Password, or Quick Login Code to
other persons, except for authorized persons;

e notto compromise the integrity of software modules and
data files included in the cryptographic protection
system;

e to take other necessary measures to prevent loss of
Login, Password, Quick Login Code, and mobile phone,
their disclosure, distortion, and unauthorized use;

3.1. B memsax obecneueHnss KOHOUACHITUATEHOCTH:

o xpanuts Jlorun, [lapoms, Kox anms OpicTporo Bxoma B
MecTe, 00eCIeUnBarOIeM €ro HEIOCTYITHOCTH NIPYTUM
JIALIAM;

e He nepenasats Jlorun, [Tapons, Ko mist 61cTporo Bxona
JPYTHM JIUIaM, 32 HCKIIFOUYCHUEM YIIOJTHOMOYCHHBIX U,

e He HapylaTh EIOCTHOCTh NMPOTPaMMHBIX MOIyNell u

daitnos JaHHbIX, BXOMISIIINX B CHCTEMY
KpHUnTorpaduyeckoi 3aiuThl;
e [pHHHMATh  HMHBIC  HEOOXOAMMBIE  MeEpBl IS

npenoTBpamienuss norepu Jloruna, Ilapons, Koma mms

ObicTpOro BXoIa W MOOWIbHOTO TenedoHa, UX
PAaCKpBITHsL, MCKOKCHHS M  HECAHKLIHOHHUPOBAHHOTO
HCIIOJIb30BAHMS;

3.2. to immediately inform the Bank by any available means
to block access to the “Mobile Bank” system in the
following cases:

¢ in case of detection of unauthorized access or suspicion
of unauthorized access to the Customer's Account(s) via
the "Mobile Bank" system, disclosure of the Password,
and/or suspicion of disclosure of any of them;

e in the event of Compromise;

o any staff reshuffles within the Customer’s organization
affecting the persons related to the use of the “Mobile
Bank” system;

3.2. He3aMeUTUTENFHO, JIFOOBIMU JTOCTYITHBIMHU CIIOCOOAMU

nHpopMuUpoBaTh baHK IS OCYIIECTBICHUS OJOKHPOBAHUS

BXoJa B cHCTeMy «MOOWIBHBIH O0aHK» B CICAYIOIIUX

ClTydasx:

e [Ipu OOHAPY)KCHUH HECAaHKIIMOHHPOBAHHOTO  JOCTYIa
100 MOIO3PEHHSIX HAa HECAHKIIMOHUPOBAHHBIN JOCTYII K
Cuery (-am) KimeHTa  MOCPEACTBOM  CHCTEMEBI
«MoOunbHbI  OaHk», pasriamenue [lapons, w/wmm
MOJIO3PEHHE B pa3rIIAIICHUH JII000T0 U3 HUX;

o mpu Komnpomeraruu;

e J1100BIC KaJpPOBBIC MEPECTAHOBKH BHYTPH OpPTaHU3AIUU
Knuenra, 3aTparvBaroiiyie  JIMI, CBSA3aHHBIX  C
HCIOJIE30BaHUEM CHCTEMBI «MOOUIBHBIN OaHK;

4. The Bank shall not be liable:

4. baHK He HeceT OTBETCTBEHHOCTH:




- for unawareness of the Customer (its authorized
person)/User(s) of changes in the Tariffs/Terms and
Conditions of the Agreement and/or other procedures of
operation in the “Mobile Bank” system;

- for violation of the secrecy of the Account(s) caused by
the Customer's failure to comply with the requirements for
the operation of the "Mobile Bank" system according to
clause 40, sub-clauses 43.14, 43.15 of clause 43 of the
Agreement;

- for unauthorized access to the Customer's mobile phone,
Account(s) in case of failure to comply with the conditions
specified in clause 40, sub-clauses 43.13., 43.14. of clause
43 of the Agreement;

- if the information about the Password, Login, Quick
Access Code, SMS code, and other information related to
the Customer's use of the “Mobile Bank” system becomes
known to other persons as a result of wiretapping and/or
interception of communication channels during their use,
and/or as a result of hacking of mobile application and/or
remote service system, with which mobile application
interacts, of any nature, as well as a result of access to this
information by third parties, during its transmission via
communication channels outside the Bank’s zone of
responsibility;

- for the Customer’s errors, delays, or inability to access the
"Mobile Bank" system due to malfunction of the
Customer's/the Bank's mobile phone or communication
channels;

- for damage to the Customer's mobile phone or information
stored in the Customer's mobile phone, for the security of
the Customer's mobile phone software against various
viruses and other wulnerabilities;

- for the means of access, products, and services through
which service in the “Mobile Bank” system is provided by
a third party (Internet service provider, etc.);

- for the technical condition of the Customer's mobile phone
through which access to the “Mobile Bank” system is
provided, for failures, disruptions, and interferences in the
Internet, mail, and communication lines, which occurred
for reasons beyond the Bank's control and result in the
impossibility to provide access to the Mobile Bank system
or untimely receipt or non-receipt by the Customer of the
Bank's notifications;

- for any consequences, if the Customer/User works on the
installed unofficial version of the mobile phone software
(firmware) and/or gives the mobile device full control over
the operating system;

- for damages caused by unauthorized access to the "Mobile
bank" system, unauthorized use by third parties of the
Password, Login, Quick access code, SMS code, and other
data identifying the Customer or used to confirm the
Customer Authentication and/or signing of Electronic
documents, if such access/use became possible due to the
Customer's fault.

- 33 HeocBelOMJIEHHOCTh KineHTa (€ro yrmosHOMOUYEHHOTO
nna)/Tlonp3oBarens (-eit) 06 n3menenun Tapudos/ycinoBuit
JoroBopa w/wmum WHOTO TOpsiika pabOTBl B CUCTEME
«MOOUITBHBIN 0aHKY,

- 3a HapymeHue TaiiHel no Cuery (-am), BBI3BaHHBIM
HecoOmoaenneM KimeHToM TpeOoBaHMH MO SKCIUTyaTalluy
cucteMbl «MOOUIBHBIN OaHK» coriacHo 1. 40, mm. 43.14,
43.15 1. 43 JloroBopa;

- 33 HECAHKIMOHHUPOBAHHBIH JOCTYIl K MOOHILHOMY
tenedony, Cuery (-am) KinuenTa B ciiydyae HEBBIMOJHEHUS
ycioBul, ykasaHHbIX B 1. 40, mm. 43.13., 43.14. n. 43
HoroBopa;

- B ciydae, ecnu uHpopmanus o Ilapone, Jlorune, Kone
oeicTporo goctyma, CMmc-kome W wWHas HHGPOpMAIHS,
CBsI3aHHas C HCIIOJIB30BAHUEM KHI/ICHTOM CHUCTEMbI
«MOOUIBHBIM 0aHK» CTaHET WM3BECTHOM MHBLIM JIALAM B
pe3ylibTare TPOCIYIIMBAHUS W/WIM IepexBaTa KaHaJoB
CBSI3M BO BpPEMsI MX KCIOJB30BaHUS W/HIH B PE3ylbTaTe

B3JIOMOB  MOOHJIBHOTO MIPUITOKCHUA WWIA  CHCTEMBI
JUCTAaHIIMOHHOT'O O6CJ'Iy)KI/IB aHus, C KOTOpOfI
B3aPIMOI[€I>'ICTBy€T MOOHUILHOE MPUIIOKCHUEC, mo0oro

XapakTepa, a TaKke B pe3yJabTaTe JOCTyna K JIaHHOH
WHpOpPMaNMK TPETPUMHU JIMIAMH, TNPU ee Iiepernade o
KaHaJlaM CBSI3W, HaXOZSIIMMCS BHE 30HBI OTBETCTBEHHOCTH
Banka;

- 32 OmMOKM, 3aJepKKH WM HEBO3MOXXHOCTh KimeHra
MOJYYUTh JOCTym B cucreMy «MOOHIBHBIH-0aHKY,
CBSI3aHHBIE C HEHUCIIPAaBHOCTBIO MOOWJIBHOrO TenedoHa
Knuenrta/baHka Wiy KaHAIOB CBS3H,

- 3a MOBpeXAeHHEe MoOWIbHOTro TenedoHa KiueHnrta wnm
uHopManmy, Xpassieiics B MoOOHIbHOM TenedoHe
Knuenra, 3a Ge30macHOCTh MpPOrpaMMHOro olecriedeHus
MoOuIbHOTO TenedoHa KimeHTa oT pa3nuyHBIX BHPYCOB U
JPYTUX YA3BUMOCTEN;

- 3a CpeACTBa JOCTYINa, MPOAYKThI U YCIYTH, C ITOMOIIBIO
KOTOPBIX HPOM3BOAWTCS  OOCIHy)XKMBaHWE B  CHCTEMeE
«MoOUITBHEI OaHK», obOecriedynBaeMbIe TPEThe CTOPOHOM
(mmpoaiinep ycayr UaTepHeTa 1 1p.);

- 3a TEXHHYECKOE COCTOSHHE MOOWIBHOTO TenedoHa
KimenTa, mocpescTBoM KOTOPOTO OCYIIECTBIISICTCS JOCTYIT K
cucreme «MoOMIBHBII OaHK», 32 cOOM, CPBIBBI M TIOMEXH B
pabore cetu MHTEpHET, TOYTHI M JMHUI CBSI3H, BOSHUKIIINE
10 HE3aBUCSIIUM OT baHka MpHYMHAM W TIPUBOISIIME K
HEBO3MOYKHOCTH TIPEJIOCTABICHHUS JOCTylla B CHCTEMY
«MoOWITBbHBIN 0aHK» MM HECBOEBPEMEHHOE ITOJTyYEHHE HITH
Henoxydenue Knuenrom yBenomienuii banka;

- 3a nro0bIe MOCTIE/ICTBUS npu pabote
KinenTa/Ilonb30Barens Ha ycTaHOBJIEHHOM HEOPHUIINATIHHOM
BEpCHH  NpPOTpaMMHOTO  oOecrieueHHs  (TIPOIIWBKN)

MOOWJIBHOTO Telle()OHA /MK TPEAOCTaBICHUE MOOWIBEHOMY

YCTPOMCTBY, TIOJHOTO KOHTPOJISI Hal ONEepalMOHHON
CHCTEMOI;
- 3a yiepo, BO3HUKILIHI BCIICICTBUE

HECAaHKIIMOHMPOBAHHOTO JTOCTyNa K cucteMe «MOOMITbHBIN
0aHK», HECAHKIIMOHHUPOBAHHOTO WCIOJB30BAHUS TPETHUMHU
munamu [lapons, Jlormaa, Koga Ovictporo gocryma, Cmc-
KOJ]a ¥ WHBIX NaHHBIX, WACHTHQHIUpyomux KiameHTta uim
WCHOJB3YyEeMBIX [UIA TIOATBEPXKACHUS AyTeHTH(UKAITUN
Kimenra w/unm moamucanus OIIEKTPOHHBIX JTOKYMEHTOB,
€CITM TaKOH MOCTYI/MCIIONF30BAHHE CTATO BO3MOXKHEIM II0
puHe Kionenra.




Annex No. 2
To the Terms and Conditions of Remote Banking
Service in the Mobile Bank System

IIpuioxenune Ne2
K Y CJIOBHAM JUCTAHIMOHHOI0 0aHKOBCKOI0
o0cay:kuBaHus B cucreMe MoOMIbHBII 0aHK

Terms and conditions of remote banking service in the Mobile Bank system (for customers — individual entrepreneurs,
peasant (farmer) households, or natural persons, engaged in private practice in the manner prescribed by the legislation
of the Republic of Kazakhstan (lawyer, private notary, private bailiff) / YcinoBus gucranimonnoro 6aHKoBCKOro
oOciry>kuBaHusI B cucteMe MoOWIbHBIN OaHK
(TSt KIIMEHTOB MHIUBUIYaTbHBIX MIPEIIPUHIMATENCH, KPECThIHCKUX ((PepMEPCKUX ) XO3SHUCTB
win (PU3UYECKUX JINI, 3aHUMAFOIIIeeCs] B yCTAHOBIIEHHOM 3aKOHOJaTenbcTBoM Pecrydnmku Kazaxcran mopsiake
YaCTHOW MPaKTHKOH (aJIBOKAT, YACTHBIA HOTAPHUYC, YACTHBIH CY/1€OHBIH UCTIOTHUTED)

The terms and conditions of remote service prescribe the
rules of providing electronic banking services in the Mobile
banking system by the Bank to the Bank's Customers —
individual entrepreneurs, peasant (farming) households, or
natural persons engaged in private practice in the manner
prescribed by the legislation of the Republic of Kazakhstan
(lawyer, private notary, private bailiff)

VYcnosus JMCTaHIIHOHHOTO 00CITyKHBaHU
YCTaHABIMBAIOT IpaBWJa  IPEJOCTaBlIeHHs  baHkoM
3NIEKTPOHHBIX OAHKOBCKHX YCIYT' B cHCTeMe MOOMIbHBIN
O0ank  Kimenram banka — UHIUBUYAIbHBIMU
NPEANPUHUMATEISIMHA, KPECThIHCKUMH  ((hepMepCKUMH )
XO3AUCTBaMH WM (PU3MYECKUMHU JIUIIAMH, 3aHUMAaIOLIeMCs
B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM PecryOiauku
Kazaxcran mopsinke 4YacTHOM TpakTHKOH —(agBOKaT,
YaCTHBIM HOTAPHUYC, YaCTHBIIN CyJCOHBIH UCTIOTHHUTE)

1. The Bank shall, on the grounds of the Agreement, the
Banking Services Agreement(s) and other agreements
concluded between the Parties, as well as the Bank's
effective tariffs (hereinafter referred to as the "Tariffs"),
provide Electronic Banking Services (EBS) to individual
entrepreneurs, peasant (farming) households or natural
persons engaged in private practice in the manner
prescribed by the legislation of the Republic of
Kazakhstan (lawyer, private notary, private bailiff) within
the framework of the comprehensive banking service
using the "Mobile Bank" system.

1. bank ©Ha ocHoBanuu J[loroBopa, J[loroBopa (-oB)
0aHKOBCKOTO OOCIYXHMBAaHUSI ¥ WHBIX COIJIAIICHHH,
3aKJIIOYEHHBIX Mexay CTOpOHaMH, a TaKXkKe ASHCTBYIOIIHX
tapupoB banka (mamee — «Tapudsl»), B pamkax
KOMILJICKCHOTO 06aHKOBCKOTO 00CITy>)KUBaHHUS c
HCIIOJIB30BAaHUEM  CHCTeMbl  «MOOHIBHBIH  OaHK»,
MPEJOCTaBIsAeT  DIEKTPOHHBIE  OAHKOBCKHE  YCIYTH
WHIUBUIYaJbHBIM IPENIPHHUMATENSM, KPECThIHCKUM
(pepmepcknM) xozsgiicTBAaM WM (HU3HIECKUM  JTUIIAM,
3aHUMAIOIINMCS B YCTaHOBJICHHOM 3aKOHOIATEIbCTBOM
Pecnybnmkn KazaxcraH mopsimke dYacTHOM IPaKTHKOU

(amBokar, dYaCTHBI HOTapWyC, YACTHBIA CYIEOHBIH
WCTIOTHUTEID ).
2. Within the framework of the "Mobile Bank™ system, | 2. B pamkax cuctembl «MOOHIBHBIA OaHK», aKIICNT
acceptance (sending to the Bank) of payment documents, | (otmpaBka B BaHK) miaTexHOT0 TOKyMEHTa, (OpM 3apoCcoB
and request forms shall be carried out by Customers — | ocymectBusiercss  KnumeHtamMmu —  HHIMBHAyaTbHBIMH
individual entrepreneurs, peasant (farming) households, or | npeanpuHuMarensiMu, KpPEeCThIHCKUMHU  ((epMepCKUMHM)

natural persons engaged in private practice in the manner
prescribed by the legislation of the Republic of Kazakhstan
(lawyer, private notary, private bailiff)/Customer Users
using SMS-code.

XO3SIMCTBAMHU HIIH (bI/ISI/I‘{eCKI/IMI/I JIMIIaMH, 3aHUMarOIuMHUCs
B  YCTaHOBJIEGHHOM  3aKOHOJAATENLCTBOM  PecrmyOimku
Kazaxcran nopsiake 9acTHOM MPaKTUKOM (aJBOKAT, YaCTHBIN
HOTapuyc, YaCTHBIN Cy/eOHBbIN HCTIOJTHUTEIIB)
/Tlonp30BaTeNsIMH KJIMEHTOB ¢ HCTOIb30BaHueM CMc-KoJa.

3. The EBS shall be provided within the following
timeframes:

3.1. in case of making non-cash payments and transfers: if
the Electronic Document is received within the operational
time set by the Bank — on that operational day when the
Electronic Document is received after the operational time
set by the Bank — on the next operational day.

3.2. It shall be allowed to make urgent payment/transfer,
with payment to the Bank of commission fee for urgent
payment/transfer besides the main commission fee in the
amount stipulated by the Bank's Tariffs.

3.3. If an Electronic Document is received after the end of
the operational time set by the Bank, it shall be allowed to
make the payment/transfer during the business day of
receipt of the Electronic Document with the payment to the

3. Okazanue OBY ocymiecTBisieTcs B CIEAYIOIHE CPOKH:

3.1. B ciy4ae OCYIIECTBJICHUS OC3HATMYHBIX TUIATEXKEH U
MIepEeBOJIOB: TP MOCTYIIEHUH DJIEKTPOHHOTO JOKYMEHTa B
TEUEHHWE ONEPAlMOHHOTO BPEMEHH, YCTaHOBIEHHOTO
baHKkOM — B 3TOT OmepanMoHHBINA JIeHb, P MOCTYIUICHUN
DJIEKTPOHHOTO JOKYMEHTa 10 MCTEYEHHH OIEPal[HOHHOTO
BpPEMEHHU, YCTaHOBJIEHHOro baHKkoM — Ha clexyromui
OTIepallMOHHBIN JEHb.
3.2. Homyctimo OCYIIIECTBIICHHE CPOYHOTO
IUIaTexa/mepeBoga, ¢ omiaroii banky komucenm 3a
OCYIIIECTBIICHHE CPOYHOTO TIaTeXxa/mepeBoaa
JIOTIOTHATETPHO K OCHOBHOH KOMHCCHHM B pasMepe,
npexycmoTpeHHoM Tapudamu banka.

3.3. Ilpu mocrymneHnrn OIEKTPOHHOTO OKYMEHTa IIO
WCTEUYEHWH OIEPAlMOHHOTO BPEMEHH, YCTAHOBJIEHHOTO
BankoM, OMycTHMO OCYIIECTBICHHE IUIATEXa/TIepeBOaa B
TeueHne paboyero MAHSA TOCTYIUICHHS DJIEKTPOHHOTO




Bank of the commission fee in the amount stipulated by the

Bank's Tariffs.

3.4. Reply to the Customer's letters sent through the

"Mobile Bank™ system shall be made within the timeframes

stipulated by the legislation of the Republic of Kazakhstan.

In this case, the Customer/User shall independently check
the status of payments and transfers made through the
"Mobile Bank"™ system the in the history of
payments/transfers.

JIOKyMeHTa ¢ omiatod baHKy komuccunm B pasmepe,
npexycMoTpeHHoM Tapudamu banka.

3.4.

OTBCT Ha nrcbMa KJ'II/IeHTa, HalpaBJICHHbLIC

MOCPENICTBOM CHCTEeMBI «MOOWJIBHBIH 0aHK» — B CPOKH,
MpeIyCMOTPEHHBIE 3aKOHOJaTenbCcTBOM PK.
[Ipu sTOM, cTaTyc HCIOJHEHMS IUIATEeXeW U IMEepeBOJIOB,

OCYHICCTBJICHHBIX IMOCPEACTBOM CHCTEMbI

«MOOUIBHBII

6ank», Kitnent/Ilonp30BaTens IpoBepsieT CaMOCTOSTENBHO B
WCTOPHH TLIATEXEH/IepeBOI0B.

Besides the obligations stipulated in the Agreement, the
Customer undertakes:

IToMuMo o6s13aHHOCTEH, IPEAYCMOTPEHHBIX
Horosopom, KiinenT o0s3yercs:

3.5. for the purpose of ensuring confidentiality:
e to keep Login, Password, and Quick Login Code in a
place that ensures its inaccessibility to other persons;

e not to pass Login, Password, or Quick Login Code to
other persons, except for authorized persons;

e notto compromise the integrity of software modules and
data files included in the cryptographic protection
system;

e to take other necessary measures to prevent loss of
Login, Password, Quick Login Code, and mobile phone,
their disclosure, distortion, and unauthorized use;

3.5. B nensax obecneueHuss KOHGUACHIIUATLHOCTH:

xpanuth Jlorun, Ilapons, Konx ans ObicTporo Bxona B
MecTe, 00ecreyrBaoIeM €ro HeIOCTYITHOCTb JPYTHM
JULaM;

He nepenasath Jlorun, [Tapons, Kox mis ObicTporo Bxoa
JPYTUM JIMLaM, 38 UCKJIFOUEHHUEM YIIOJIHOMOYEHHBIX JIMLL;
HE Hapylarb LEJOCTHOCTh NPOTPaMMHBIX MOAYJIEH H

¢aiinos JAHHBIX, BXOJSIINX B CHCTEMY
KpUNTOrpaguyecKou 3aIinTh;
MPUHUMATh ~ HWHBIE  HEOOXOAWMMBIE  Mephl  JUIs

npeaoTBpameHuss norepu Jloruna, Ilapons, Koga mist

ObicTporo BXoJa W MOOWIBHOTO TenedoHa, HX
PacKpbITHS, WCKaXEHUsI W HECAHKIIMOHHPOBAHHOTO
WCIIOJIb30BAHMS,;

3.6. to immediately inform the Bank by any available means
to block access to the “Mobile Bank” system in the
following cases:

¢ in case of detection of unauthorized access or suspicion
of unauthorized access to the Customer's Account(s) via
the "Mobile Bank" system, disclosure of the Password,
and/or suspicion of disclosure of any of them;

e in the event of Compromise. In case of Compromise of
the Customer's user data, the Bank shall accept the
Customer's applications via the Call Center taking into
account the Customer's identification according to the
requirements of internal documents of the Bank and
after successful identification, it shall temporarily block
the Customer's User in the "Mobile bank" system until
the data is updated.

e any staff reshuffles within the Customer’s organization
affecting the persons related to the use of the “Mobile
Bank” system;

3.6. He3aMEUTUTENBHO, JIIOOBIMU JOCTYIHBIMH CIIOCOOaMHU
nHdopmupoBaTh baHk a1 ocyiiecTBIeHHS OJOKHPOBAHUS
Bxoga B cucteMy «MOOWIBHBI O0aHK» B CIEAYIOIINX
CITydasx:

IIpy OOHAPY)KEHWH  HECAaHKIMOHUPOBAHHOTO  JIOCTYIIA
1100 MOIO3PEHUAX HA HECAaHKIIMOHUPOBAHHBIHN TOCTYI K
Cuery (-am) KimeHTa  mOCpEACTBOM  CHCTEMEI
«MoOmibHBI OaHK», pasrnamenue [lapons, w/wim
MIOJIO3PEHHUE B PaA3IIIAICHHIH JII000TO 13 HUX;

npu Kommpomeranmu, Ilpm Kommnpomerannm naHHBIX
nonb3oBatens Knwmenta, bank mpurHMMaem oOpamieHns
KrnenToB uwepe3 Call Center ¢ yueroM naeHTHGUKAINN
Knmenta  cormacHO ~ TpeOOBaHMSAM  BHYTPEHHHX
JOKyMeHTOB baHka u mocrne ycnenrHoi uieHTHpHUKaIig,
OCYIIECTBIISIET BpeMeHHoe O0knpoBanue lonb3oBaTens
Kimenra B cucreme «MoOOWIBHBIA OaHK» 0 MOMEHTA
OOHOBIICHHS TaHHBIX.

JTr00BIe KaJpOBBIC NEPECTAaHOBKM BHYTPU OpraHU3alNN
Knuenra, 3aTparuBaroimipe  JIML,  CBSI3aHHBIX  C
HCIIOJIB30BaHUEM CUCTEMBI «MOOUIBHEINA OaHK,;

3.7 The Bank shall not be liable:

- for unawareness of the Customer (its authorized
person)/User(s) of changes in the Tariffs/Terms and
Conditions of the Agreement and/or other procedures of
operation in the “Mobile Bank” system;

- for violation of the secrecy of the Account(s) and the
Electronic Document, caused by the Customer's failure to
comply with the requirements for the operation of the
"Mobile Bank" system according to clause 51, sub-clauses
43.13, 43.14 of clause 43 of the Agreement;

- for unauthorized access to the Customer's mobile phone,
Account(s) in case of failure to comply with the conditions
specified in clauses 49-52 of the Agreement;

- if the information about the Password, Login, Quick
Access Code, SMS code, and other information related to
the Customer's use of the “Mobile Bank™ system becomes
known to other persons as a result of wiretapping and/or

3.7. baHK He HeceT OTBETCTBECHHOCTH:

- 33 HEOCBeIOMJIEHHOCTh KitmeHTa (€ro yrnosJHOMOUYEHHOTO
nuna)/Tlonp3oBarens (-eit) 00 n3menenun Tapudos/ycinoBuit
JoroBopa wW/WimM WHOTO TOpSAKa pabOTBI B CHUCTEME
«MoOOUITBHBIN 0aHKY,

- 3a HapyumeHue TaiiHbl 1o Cuery (-aM) M DJIEKTPOHHOTO

JOKYMCHTa,
Tpe60BaHHﬁ Mo 3KCITyaTaluu CHUCTEMBbI

HecoOmoaenueM  Knnentom
«MOOHUIBLHBII

BbI3BAHHBIM

6ank» cormacHo 1. 51, mm. 43.13, 43.14 . 43 [Jorosopa;

3a HecaHKL[I/IOHI/IPOBaHHHﬁ JA0CTyIl K MOGI/IJ'ILHOMy

tenedony, Cuery (-am) Kinuenra B ciiydyae HEBBINOTHEHUS
YCIIOBHH, YKa3aHHBIX B 1. 49-52 JloroBopa;
- B ciydae, ecnu uHpopmarms o I[lapone, Jlorune, Kome

OBICTPOrO  JOCTYyTIA,
CBsI3aHHas C

uHpopmanus,
Kauentom  cucTreMsbl

CMc-koze ¥ WHas
HCIIOJIb30BaHUEM

«MoOUILHBIH 0aHK» CTAaHET W3BECTHOM HHBLIM JIHIAM B




interception of communication channels during their use,
and/or as a result of hacking of mobile application and/or
remote service system, with which mobile application
interacts, of any nature, as well as a result of access to this
information by third parties, during its transmission via
communication channels outside the Bank’s zone of
responsibility;

- for repeated erroneous transmission of an Electronic
Document by the Customer;

- in case of foreclosure on the money in the Account(s) on
the grounds and in the manner prescribed by the legislation
of the Republic of Kazakhstan;

- for the Customer’s errors, delays, or inability to access the
"Mobile Banking" system due to malfunction of the
Customer's/the Bank's mobile phone or communication
channels;

- for damage to the Customer's mobile phone or information
stored in the Customer's mobile phone, for the security of
the Customer's mobile phone software against various
viruses and other vulnerabilities;

- for the means of access, products, and services through
which service in the “Mobile Bank” system is provided by
a third party (Internet service provider, etc.);

- for the technical condition of the Customer's mobile phone
through which access to the “Mobile Bank” system is
provided, for failures, disruptions, and interferences in the
Internet, mail, and communication lines, which occurred
for reasons beyond the Bank's control and result in the
impossibility to provide access to the Mobile Bank system
or untimely receipt or non-receipt by the Customer of the
Bank's notifications;

- for any consequences, if the Customer/User works on the
installed unofficial version of the mobile phone software
(firmware) and/or gives the mobile device full control over
the operating system;

- for damages caused by unauthorized access to the "Mobile
bank™ system, unauthorized use by third parties of the
Password, Login, Quick access code, SMS code, and other
data identifying the Customer or used to confirm the
Customer Authentication and/or signing of Electronic
documents, if such access/use became possible due to the
Customer's fault.

pesyibTaTe NPOCIYIIMBAHHMSA W/WIM IIepexBaTra KaHAJIOB
CBSI3M BO BpEMsI MX HCIIOJB30BAaHMS W/WIIM B pe3yibTare

B3JIOMOB MOOIIBHOTO MPUIOXKEHUS /WM  CHCTEMBI
JIMCTAHI[HOHHOTO 00CITyKUBaHHS, c KOTOPOi
B3aUMOZEHCTBYeT MOOWJIBHOE IpHWJIOXKEHHEe, JH0O0Tro

XapakTepa, a TaKKe B pe3yiabTaTe IOCTyNa K JaHHOHN
UHpOpPMAIIMK TPETHbUMHU JIUIIAMH, TPH € Iepefaye o
KaHaJIaM CBSI3M, HaXOJSIIIMMCS BHE 30HBI OTBETCTBEHHOCTHU
Banka;

- 3a TOBTOPHYI OmMHUOOYHY0 Tepenady KimeHToMm
DNEKTPOHHOTO JIOKYMEHTA;

- B Clly4ae oOpalleHus B3bICKaHUs Ha JICHbIH, HaXOJSIIIHUecs

Ha Cuere (-ax), 1O OCHOBaHMSM U B TOPAJIKE,
YCTaHOBJICHHOM 3aKOHOIATEIHCTBOM PecnyOnuku
Kazaxcran;

- 3a omMOKHM, 3aJepPKKM WM HEBO3MOXHOCTh KimeHrta
HNOJMYyYUTh JOCTYH B cucreMy <« MoOOHIbHBIH-0aHKY,
CBSI3aHHBIE C HEUCIIPABHOCTBbIO MOOWIBLHOTO TesedoHa
Knuenra/baHka uii KaHaJIOB CBS3H;

- 3a MOBpeXAeHHEe MoOmiIbHOro Tenedona Kimenrta nnm
nHpOpPMaIMK, XpaHsAmehHcs B MOOMIBHOM TenedoHe
KnmnenTa, 3a 6e30macHOCTE HPOTpPaMMHOTO OOECHeYeHNUS
MoOmipHOTO Tenedona KimeHTa oT pa3nuyHbIX BHPYCOB U
JPYTUX YSA3BUMOCTEN;

- 3a CpeACTBa IOCTYIA, MPOAYKTHI U YCIYIH, C ITOMOIIBIO
KOTOPBIX HPOM3BOAWTCA  OOCITY)XMBaHWME B  CHCTEMeE
«MoOWIBHEI OaHK», oOeceYnBacMbIe TPEThEH CTOPOHOM
(mpoaiinep ycayr UatepHera u p.);

- 3a TEXHHYECKOE COCTOSIHHE MOOWJIBHOrO TenedoHa
KinenTa, mocpescTBoM KOTOPOTO OCYIIECTBIISIETCS JOCTYIT K
cucreMe «MOOUIIBHBIN OaHK», 32 COOU, CPBIBBI U MIOMEXH B
pabote cetn MHTEpHET, MOYTHI U JTMHUI CBSI3U, BOSHUKIINE
1o He3aBUCANIMM OT baHka mpHYMHAM W TNPUBOJIIIHME K
HEBO3MOXHOCTH Tiepenadyn u3 banka/s bank DiekTpoHHOTO
(-bIX) JMOKyMeHTa (-OB) W/WJIM MPEIOCTABICHUS JOCTyNa B
cucreMy «MoOOWNBHBI ©OaHK» WIM HECBOEBPEMEHHOE
MOJIydeHne WM HenonydeHune KimeHTOM yBemomuiieHHWH
banka;

- 3a mro0bIe TIOCIIE/ICTBUS npu pabote
KrnunenTa/Tlonb30Barens Ha ycTaHOBIEHHOM HEOPHUITHATIHHOMN
BEpCHMM  NPOTpaMMHOTO  obOecrieueHHs  (TIPOIINBKH)

MOOMIBHOTO TeNe)OHA U/WITH PEAOCTaBICHUE MOOMIBHOMY

YCTPOWCTBY, IIOJHOTO KOHTPOJISI Hal ONEpalMOHHON
CHCTEMOI;
- 3a yiepo, BO3HHUKIIHNH BCJIEJICTBHE

HECaHKIIMOHMPOBAHHOTO JIOCTyMNa K cucTeMe «MOOWITBHBIN
0aHK», HECAHKIIMOHHUPOBAHHOTO HCIOJIH30BAHUS TPETHUMHU
munamu [Mapons, Jloruna, Komga Ovictporo gocryma, Cmc-
KOJla ¥ WHBIX NaHHBIX, WACHTHQUIUpyomux KireHTa wiu
HCIOJB3yEeMBIX JUIS TOATBEPXKACHUS AyTeHTU(DUKAIUU
Kimenta wwin mommucaHuss NEKTPOHHBIX JIOKYMEHTOB,
€CITU TaKOH MOCTYI/UCIIOJIb30BAaHUE CTATO BO3MOXKHEIM I10
BuHe Kinenra.

Annex No 3
To the Terms and Conditions of Remote Banking
Service in the Mobile Bank/Internet Bank system

IIpusoxenune Ne3

K YCJI10BUSIM JUCTAHIUOHHOTO 0AaHKOBCKOTO
ob0cayxxuBanus B cuctreme MoOuabHbII
0ank/UHTepHeT 0aHK

Terms and conditions of remote banking service in the "Internet Bank" system
(for customers of a legal entity (branch, representative office), individual entrepreneur, peasant (farming) household,
lawyer, private notary, private bailiff) /
VcnoBusg AUCTaHIMOHHOIO OaHKOBCKOT'O 06CJ'[y)KI/IBaHI/IH B cucteme «MHTepHeT OaHK»




(U1 KJIMEHTOB FOPUANYECKOTro Juia ((uuania, mpeCTaBUuTeNbCTBA), HHANBUIYAIBHOTO MPEANPUHUMATEIIS,
KPECTBSIHCKOTO ((hepMepCcKOro) X03siCTBa, aIBOKAT, YACTHBIN HOTAPHYC, YACTHBIN CYIeOHBIA UCITOTHUTEI)

The terms and conditions of remote service prescribe the
rules of providing electronic banking services by the Bank
in the "Internet Bank" system to the Customers of the Bank

VYcnosus JIUCTAHIIIOHHOTO 00CITy>)KUBaHUS
YCTaHaBIMBAIOT IpaBWJia  IpeAoCTaBieHus baHkom
JJIEKTPOHHBIX OaHKOBCKMX YCIyr B cucreme «MHTepHer
6ank» Knuentam banka

1. The Bank shall, on the grounds of the Agreement, the
Banking Services Agreement(s) and other agreements
concluded between the Parties, as well as the Bank's current
tariffs (hereinafter referred to as the "Tariffs"), provide
Electronic Banking Services to legal entities (branches,
representative offices), individual entrepreneurs, peasant
(farming) households, lawyers, private notaries, private
bailiffs within the framework of comprehensive banking
services using the "Internet Bank™ system.

1. bank Ha ocHoBanuu JloroBopa, JloroBopa (-oB)
0aHKOBCKOIO OOCNIY)KHBaHHWS M HWHBIX COMJIAIICHUH,
3aKJIFOUCHHBIX MCKIY CTOpOHaMI/I, a TaKXe ﬂeﬁCTBy}OLL[HX

tapudor banka (manee — «Tapudse»), B pamkax
KOMILJIEKCHOTO 0aHKOBCKOTO 00CITy)KUBaHUS c
HCTOJIb30BaHUEM CHUCTEMBI «HTepHeT 0aHK»,
NpefoCTaBiIsieT  DJCKTPOHHbIE  OAHKOBCKHE  yCIYTH
IOpUIMYecKuM JuiaMm ((uiinanaM, HpelcTaBUTENLCTBAM),
WHIUBUIYAIbHBIM — NPEANPUHUMATENSIM,  KPECThSIHCKHM
(pepmepckum)  xo3siicTBaM,  aJBOKaTaM,  YacTHBIM

HOTapuycaMm, YaCTHbBIM Cy,[[e6HbIM HUCIIOJITHUTCIISAM.

2. Within the framework of the "Internet Bank™ system,
acceptance (sending to the Bank) of payment documents,
and request forms shall be performed by the
Customers/Users of customers with the use of EDS and/or
SMS-code — according to the Application for accession/
Application for change of parameters.

2. B pamxax cucremsl «IHTepHET OaHK», aKIeNnT (OTIpaBKa
B  bBaHK) muratexHOrOo  MOKyMeHTa, (GOpM  3alpocoB
ocymectBisgercs Knuentamu /Ilomp3oBaTenMu KIIMEHTOB C
rcrnonb3oBanneM DI n/umu CMc-Koga — B COOTBECTBHH C
3asBiIcHHEM O MPHUCOCTUHCHUN/3asBICHHEM 00 HM3MCHEHUH
MapaMeHTpOB.

3. By signing the Application for accession to the
Agreement the Customer confirms that:

- he/she gives consent to the access of the Bank’s employee
to his/her workplace, including access to the posted
information, including those constituting bank and trade
secrets, when serviced by the TeamViewer software.

3. Ioanucanuem 3asiBIICHUsT O MIPUCOEANHEHUH K J[oroBopy
KireHT noarsepxaaeT, uro:

- JaeT corjacue Ha IOCTyn paboTHHka bBaHka Kk cBoeMy
paboueMy MecTy, BKJIIOYas JOCTYI K pa3sMeEIeHHO
HH(OPMAIIMH, B TOM YHCIIE COCTABIISAIONIEH OAaHKOBCKYIO U
KOMMEPUYECKYIO TaiiHy, TpH OOCITYKHBAHHH C ITOMOIIBIO
pOrpaMMHOT0 obecniedenust Team\Viewer,

4.1 The EBS shall be provided within the following
timeframes:

4.1.1. inthe case of non-cash payments and transfers: when
the Electronic Document is received within the operational
time set by the Bank — on that operational day when the
Electronic Document is received after the operational time
set by the Bank — on the next operational day.

4.1.2. It shall be allowed to make urgent payment/transfer,
with payment to the Bank of a commission fee for making
urgent payment/transfer in addition to the basic
commission fee in the amount stipulated by the Bank's
Tariffs.

4.1.3. If the Electronic Document is received after the end
of the operational time set by the Bank, it shall be allowed
to make the payment/transfer during the business day of
receipt of the Electronic Document with the payment of the
commission fee to the Bank in the amount stipulated by the
Bank's Tariffs.

4.1.4. Reply to the Customer's letters sent through the
"Internet Bank" system shall be made within the
timeframes stipulated by the legislation of the Republic of
Kazakhstan.

In this case, the Customer/User shall independently check
the status of payments and transfers made through the
"Mobile Bank" system the in the history of
payments/transfers.

4.1. Okazanne OBY ocymecTBiseTcst B CIeIyOMINe CPOKH:

4.1.1. B ciryqae ocymiecTBICHNsT OE3HATMYHBIX IUIATEeXEH H
MIepEeBO/IOB: TP MOCTYIIICHUH DJIEKTPOHHOTO JOKYMEHTa B
TEUCHWE  ONEPAIOHHOTO BPEMEHH, YCTaHOBJICHHOTO
BaHkoM — B 3TOT OnepanMoHHBIA JEHb, NPHU MOCTYIICHUN
ONEeKTPOHHOIO JOKYMEHTa MO HCTEUEHHH OIEPallMOHHOIO
BpPEMEHH, YCTaHOBJIEHHOro baHkoM — Ha cieqyromui
OTIEPAIIMOHHBIN JICHb.

4.1.2. Homyctumo OCYLICCTBIICHUE CPOYHOI0
IaTexa/nepeBona, ¢ oraroil baHky komuccuu 3a
OCYIIECTBICHHE CPOYHOTO IIaTexa/nepeBoaa
JIOTIOJTHUTETBHO K OCHOBHOM KOMHCCHHM B  pasMepe,
npeaycMoTpenHoM Tapudamu banka.

4.1.3. Tlpm mocrymieHun ODIEKTPOHHOTO JOKYMEHTa II0
WCTEUYCHWH OICPAlMOHHOTO BPEMEHH, YCTAaHOBJIEHHOTO
baHKOM, IOMyCTHMO OCYIIECTBICHUE IUIATEXa/TIEpPEeBOAA B
TedeHHe pabodero JHS MOCTYIUIEHHS ODJIEKTPOHHOTO
JIOKyMeHTa C omiatod baHKy komuccunm B pasmepe,
npexycmoTpeHHoM Tapudamu banka.

4.14. orBer ©Ha mmchMa KimeHTa, HampaBICHHEIC
mocpeAcTBOM cucremsl «MHTepHET OaHK» — B CpOKH,
MIPENyCMOTPEHHBIE 3aKOHOAaTeNbCTBOM PK.

Ilpu sTOM, CTaryc HCIONHEHMs IIATEKEH U IEPEBOJIOB,
OCYIIECTBICHHBIX ITOCPEACTBOM cHUCTeMBI «/IHTepHET OaHK»,
Knuent/Ilonp30Batens  mpoBepsieT  caMOCTOSITENIBHO B
WCTOPHH IUIATEXEH/TIepeBoI0B.




4.1.5. Conversion (purchase/sale) of currency (using the
standard/individual rate) — upon receipt of the Electronic
Document within the operational time set by the Bank —on
that operational day, in this case, the operational day for the
receipt of Applications for conversion (at the standard and
individual rate) is set from 9:00 to 17:00, Nur-Sultan time.

4.1.6. “Financial Advice” service shall be provided in real-
time mode at the time of formation of the payment
document in favor of the beneficiary.

4.1.5. ocymiecTBIeHHEe KOHBEpTAIlHK (TTOKYITKH/TIPOIaXKHN)
BAJIIOTHI ( ¢ MPUMEHEHHUEM CTaHAAPTHOTO/MHANBHIYAIEHOTO
Kypca) — MpU MOCTYIUICHHMH OJIEKTPOHHOTO JOKYMEHTa B
TEYCHHE OTEPAIlMOHHOTO BPEMEHH, YCTAaHOBJICHHOTO baHkoM
— B 3TOT ONEPAlOHHBIN JIeHb, [Ipu 3TOM, OmepaluoOHHbIH
JeHb s TpueMa 3asBOK Ha  KOHBepTanuioo (o
CTaHIAPTHOMY " UHJIUBUTyATbHOMY Kypcy)
ycranaBimBaercs ¢ 9 yacoB 00 munyt 10 17 yacos 00 munyT
Bpemenu r. Hyp-Cynran.

4.1.6. okazanume yciayrd «DHUHAHCOBasS KOHCYIBTAIMS
OCYIIECTBISIETCS B PEKUME PCATLHOTO BPEMEHH B MOMEHT
(hOpMHpPOBaHUST  MJIATEKHOTO  JOKYMEHTA B  MOJB3Y
OeHeduIapa.

Besides the rights stipulated in the Agreement, the Bank
shall be entitled:

Ilomumo mpaB, npeaycMmotrpeHHbix [loroBopom, bank
BIIpaBe:

4.2. To deny the Customer to make transactions in the
"Internet Bank" system (acceptance of instructions) in the
following cases:

1) If the participants in the such transaction are on the
following lists or are related to/affiliated with the persons
named in:

- international sanctions lists;

- sanctions lists of certain states;

- lists of special/forbidden categories of customers of
certain states;

- lists of undesirable/forbidden for servicing customers of
correspondent banks;

2) submission of unreliable information, invalid, forged
documents by the Customer to the Bank;

3) when the Bank receives information/data from the
authorized state bodies indicating that the Customer has
committed/suspected the Customer of committing a
crime/offense in the field of financial and economic
activities;

4) when buying non-cash foreign currency for the national
currency, without providing information and documents, as
well as in the case if:

- the amount of purchases of non-cash foreign currency for
the national currency under one foreign exchange contract,
calculated on the grounds of applications of the corporate
customer (resident), exceeds the value of such foreign
exchange contract and account;

- the amount of non-cash purchases of foreign currency for
the national currency exceeds the equivalent of 50,000 (fifty
thousand) US dollars in one business day for the purposes
not related to the performance of obligations in foreign
currency, calculated on the grounds of applications of the
corporate Customer (resident)

5) impossibility to execute the relevant instructions of the
Customer through the intermediary bank specified in it,
including a foreign correspondent bank, for any reason,
inter alia, in case of refusal of the relevant intermediary
bank to execute the relevant instruction of the Customer;

6) if the transaction/participants in the transaction are linked
to the list of high-risk countries;

7) in other cases stipulated by the current legislation of the
Republic of Kazakhstan, usual and customary business
practices applied in the banking practice;

4.2. otka3aTh KiueHTy B COBEpILIEHUH OIEepaluii B CHCTEMe
«/aTepHeT-0aHK» (B aKIENTe YyKa3aHWH) B CIEAYIOIIHUX
clryqasx:

1) ecnu y4aCTHUKY TaKOM OINEPALMH HAXOITCS B YKa3aHHBIX
HIDKE CITUCKAax WM CBs3aHb/adduinupoBanbl ¢ JUIamu,
yKa3aHHBIMH B:

— MEXIYHapOJHBIX CAaHKIIMOHHBIX CIHCKaX;

- CAHKLIMOHHBIX CIUCKaX OTJENbHBIX TOCYapCTB;

- CIIUCKax OCOOBIX/3alpelIeHHBIX KaTeropui KIMEHTOB
OTJEBHBIX TOCYIapCTB;

- CIIUCKaX He)XeJIaTeJIbHBIX/3apeleHHbIX JUTSt
00cITy>)XNBaHHs KJIMEHTOB OaHKOB-KOPPECIOH/ICHTOB;

2) mpemoctaBnenus KmueHtroM B BaHK HemocTOBepHOM

nHpOPMAIIHH, HEJICUCTBUTENBHBIX, MOJIENBHBIX
JIOKYMEHTOB;

3) npu nmonydeHMH baHKOM OT  YNOJHOMOYEHHBIX
roCyIapCTBEHHBIX OpTraHoB UH(pOpMAaIIMK/CBEICHUH,

CBHJIETENILCTBYIOIIMX O cOBepIeHHH KITMeHToM/TIog03peHnn
KinrenTa B coBeplIeHNH MPECTYIUICHH/TIPABOHAPYLICHUS B
chepe GUHAHCOBOM U IKOHOMHUYECKOH ICITEIBHOCTH;

4) npu TNOKynKe OE3HAIMYHOW HMHOCTPAHHOW BAaIOTHI 3a
HallMOHAIIFHYIO BAIIOTY, 0€3 MpeqocTaBieH st nHPOpMaIUu
W IOKYMEHTOB, a TAK)Xe€ B CIIy4ae eCIIu:

- CyMMa NOKYNOK OE3HaIM4YHOW WHOCTPAaHHOH BAJIOTHI 3a
HalMOHAJIbHYIO BAJIIOTY MO OJHOMY BAJIOTHOMY JIOTOBODY,
paccuMTaHHas ~Ha OCHOBaHMM  3aj(BOK  KJIMEHTA —
IOPUMYECKOTO JINIA (PE3UICHTa), IPEBBIIIAET CyMMY TaKOTO
BAIIOTHOTO JOTOBOPA U CYETA,;

- CyMMa HOKYIOK OE3HaINYHOW WHOCTPaHHOH BAJIIOTHI 32
HalMoHANBHYI0 BamoTy mnpesbimaer 50 000 (msaTpaecsT
ThIcsTY) HojutapoB CIIIA B skBHBasieHTe B OJIMH pabo4Hii IeHb
Ha LENW, He CBS3aHHBIC C HCIIOJIHEHWEM OO0S3aTeNbCTB B
WHOCTPAaHHOHM BAJIOTE, paCCUYMTAHHAs Ha OCHOBAaHUU 3asBOK
KnmnenTa— ropuauyeckoro imna (pe3uienTa)

5)  HEBO3MOXXHOCTH  WCIIOJHEHHS  COOTBETCTBYIOLIMX
ykazanuii Knmenra depe3 ykazaHHBIH B HeM OaHK-
MOCpe/HUK, B TOM  4YHCJIE, WHOCTPAaHHBIH  OaHK-
KOPPECIOH/ICHT, I10 JIIOOBIM OCHOBAaHUSM, B TOM YHCIE, B
cllydae OTKa3a COOTBETCTBYIOIIETO OaHKa-TIOCPEJHHUKA B
UCIIOJTHEHUH COOTBETCTBYIOIEro ykazanus Kinenra;

6) eciu ornepanys/yIacTHUKH OTIEPAIIMHU CBSI3aHbI CO CITUCKOM
CTpaH C BBICOKMM YPOBHEM PHCKa;

7) B WHBIX CIydasX, NPETyCMOTPEHHBIX NEHCTBYIOIINM
3aKoHO/maTenbecTBoM  PecnyOnmmkn  Kazaxcran, oOprgasmu
JIeTIOBOTO 000POTa, MPUMEHSIEMBIMU B OAHKOBCKOH PAKTHKE;

Besides the obligations stipulated in the Agreement, the
Customer undertakes:

ITomumo oOs13aHHOCTEH, Mpe1yCcMOTPeHHbIX JloroBopomM,
KiueHT 00si3yercs:




4.3. If the corporate Customer (resident) purchases foreign
currency from the Bank for the national currency in the
amount exceeding the equivalent of 50,000 (fifty thousand)
US dollars, provide the Bank with the following
information and documents:

- specify the purpose of purchase when forming the
Electronic Document(s);

- on the date of payment, in case the currency is used for
purposes other than those declared, submit to the main
application an additional application to change the purpose
of the purchase, indicating the new purpose;

- a copy of the foreign exchange contract

- an indication to sell this currency for the national currency
within the next 3 (three) business days in case it is not used
within 10 (ten) business days from the date of purchase of
currency for the declared purposes, except for transactions
for the purchase of currency for the purpose of payment of
net income or its part, to be distributed by the Customer
between its shareholders, founders, members;

1 (one) business day before the conversion when purchasing
foreign currency in one operational day in the aggregate
amount equal to or exceeding 3,000,000 (three million) US
dollars for natural persons, 10,000,000 (ten million) US
dollars for legal entities, to provide to the Bank besides the
above information:

- information and supporting documents about the source of
origin of the money to finance the transaction, including the
relevant financial statements;

- information about the beneficial owner;

- justification of the economic sense and purpose of the
transaction.

4.4. When purchasing currency by the corporate customer
(resident) for the purpose of repayment of obligations in
foreign currency to a non-resident of the Republic of
Kazakhstan under external loans received, the value of the
foreign exchange contract under which exceeds an
equivalent of 100,000,000 (one hundred million) US
dollars, and bonds issued in foreign currency, the nominal
value of which, according to the prospectus of issue exceeds
the equivalent of 100,000,000 (one hundred million) US
dollars, and under which performance of obligations is due
within 90 (ninety) calendar days from the date of currency
purchase, to provide

- application for opening a separate bank account in the
relevant foreign currency,

- instruction to the Bank to transfer the purchased non-cash
foreign currency to a separate bank account in foreign
currency,

- instruction to the Bank in case of its non-use within 90
(ninety) calendar days from the date of purchase for the
declared purposes to sell this currency for the national
currency within the next three business days,

- documents confirming the amount and timing of the
performance of obligations (loan agreement and payment
schedule, other documents)

4.5. to comply with and fulfill the requirements of the
currency control authorities, when making a currency

43. Ilpu mnoxynke KimeHTOM- IOPHINYECKUM JHIIOM
(pesuneHTOM) HWHOCTpaHHOH BamoTel y banka 3a
HallMOHAJILHYIO BAIIOTY Ha cyMMy, npeBbimatontyo 50 000
(maremecar Teicsiu) pomumapoB  CIIIA B sKBUBajeHTe,
npepoctaBuTh B baHk cnemyromyto uH(bOpManMio U
JIOKYMEHTBI:

- yKa3plBaTh 1eNb TOKYKH Tpu  (OpPMHPOBAHHU
DJIEKTPOHHOTO (-BIX) IOKYMEHTa (-OB);

- B JIeHb IIPOBEACHUS IUIaTeXa B ClIyyae HCIOJIb30BaHUS
BTIOTHI Ha IIEJTH, OTJIMYHBIE OT 3asBIICHHBIX, IPEIOCTABUTD K
OCHOBHOH 3asiBK€ JIOTIOJIHUTENBHYIO 3afBKY Ha H3MEHEHUE
IIeJTU TIOKYTIKH C YKa3aHUEM HOBOH IIeNH;

- KOITMIO BaJIFOTHOTO IOTOBOPa

- YKa3aHUE Ha MPOJAXy AaHHOM BaIIOTHI 32 HAlIMOHAJIHHYIO
BAJIIOTY B TE€UEHHE MOCIeAyomux 3 (Tpex) pabounx JHeil B
cirydae e€ HeucIob3oBaHus B reueHne 10 (necsatu) pabounx
JIHEN ¢ JaThl IPUOOPETEHUs BAIOTHI HA 3asBJICHHBIC LIEINH,
HcknroueHne cOCTaBISIOT CHENKH Ha TOKYIIKY BallOThI Ha
LEeNy  BBIIUIATBI YWCTOTO  JIOXOAAa WIJIM €ro  4acTw,
pacnpenensieMoro KimeHTOM MeXay ero axkIHOHEpamH,
YUpenUTENsIMH, YIaCTHUKAMHU;

3a 1 (onun) pabounii 1eHb 10 MPOBEICHHUS KOHBEPTALIUH ITPH
MOKYIIKY MHOCTPAHHOM BAJIIOTHI B OIMH OTIEPAIIMOHHBIN JICHb
B COBOKYIMHOH CyMM€ paBHOM WM IIpPEBBIIAIOMEH I
¢uznuecknx mun 3 000 000 (TpM MHIUTMOHOB) JOJIAPOB
CIIA, mis ropummueckux s — 10 000 000 (mecsith
MuutoHoB) joiutapoB CIIA, mnpenoctaBnate B baHk
JIOTIOJTHUTENHHO K BBILIE YKa3aHHOW MH(OpMAIUH:

- wuHQOpPMAaUUIO ¥ TOJITBEPXKNAIOIINE JOKYMEHTH 00
WCTOYHHMKE TIPOUCXOXKIEHUSI JIeHer Ui (DMHAHCHPOBAHUS
orepalnyy, B TOM YHCIIE COOTBETCTBYIOIIEH (hMHAHCOBOU
OTYETHOCTH;

- cBesieHMs 0 OeHeHuIMapHOM COOCTBEHHHUKCE;

- 000CHOBaHME YKOHOMHYECKOTO CMBICIIA ¥ LIEITH OTEPaIHH.

4.4, Tlpu TOKyNKe KIUEHTOM-IOPUIUYECKUM  JIMIIOM
(pe3uaeHTOM) BAFOTHI HA IIETH MOTAIIeHHs 003aTebCTB B
WHOCTpaHHOW BamioTe nepen HepesuaeHtoM PK  mo
MONyYCHHBIM BHEIIHMM  3aiiMaM, CyMMa BaJIOTHOTO
JoroBopa mo kortopbiM mpesbmiaer 100 000 000 (cro
MILTHOHOB) nojutapoB CIIIA B SkBHBajiIeHTE, M OOTHUTAIHM,
BBINYIIICHHBIM B HHOCTPAHHOW BaJIFOTE, HOMHUHATIBHAS CyMMa,
COTJIACHO TMPOCIIEKTY BEIMYCKa M0 KOTOPHIM TpeBbimaet 100
000 000 (cro Mumnronos) nosutapos CIIA B skBuBanenre, 1
0 KOTOPBHIM HCIIOJTHEHHE 00513aTENIECTB HACTYIIACT B TCUCHHE
90 (neBstHOCTa) KaJIEHAAPHBIX JHEH CO JHS MOKYIIKH BaJIFOTHI,
MIPEOCTABUTE:

- 3asABJICHUE HA OTKPBITHE OTJIEILHOTO OAHKOBCKOTO CUCTa B
COOTBETCTBYIOILIEH HHOCTPAHHOU BaJIOTE,

- yKazaHue baHKy 3a4MCIUTh KYIUICHHYIO O€3HaINYHYIO
WHOCTPaHHYIO BAIIOTY Ha OTACIbHBIN OAHKOBCKUH CUCT B
HMHOCTPaHHOH BaJIOTE,

- yka3aHue baHky B ciiydae €€ HEeHCIIOJIb30BaHMsl B TEUEHUE
90 (meBsHOCTa) KaJl€HAAPHBIX THEW CO MHA MOKYNKH Ha
3asBIICHHbIC IIEM  TPOAaTh JaHHYIO  BaJliOTy 3a
HAIIMOHAJBFHYIO BAIOTY B TEUEHHE MOCICAYIONUX TpeX
pabouux gHEH,

- JOKYMEHTBHI, MONTBEPXKIAOIIHE CYMMy W  CPOKH
WCTIOHEHUS 0053aTeNbCTB (KPEIUTHBIA TOTOBOP M Tpaduk
TUTaTeXKEH, HHBIC TOKYMEHTHI)

4.5. B memsax COONIONCHUS W WCIONHEHUS TpeOoBaHUMH
OpTaHOB BATIOTHOTO KOHTPOJIS, IPU TPOBEJICHUH BAFOTHOTO




payment without submitting a foreign exchange contract to

the Bank, to confirm:

o that this money transfer is not related to the performance
of the foreign exchange contract, which requires the
assignment of a record number, in the case of making a
transaction in an amount equal to or not exceeding the
equivalent of ten thousand US dollars (for residents of
the Republic of Kazakhstan);

o that the amount of this transfer does not exceed ten
thousand U.S. dollars, in the case of making a
transaction in an amount equal to or not exceeding the
equivalent of ten thousand U.S. dollars, from non-
residents of Kazakhstan;

e that this payment and (or) money transfer is not
connected with financing of terrorist or extremist
activity and other aiding terrorism or extremism (for
individual entrepreneurs);

when submitting to the Bank an Application for registration

of a foreign exchange contract or Application for

registration of amendments to a foreign exchange contract

for export or import, under the terms of which the

repatriation period exceeds 720 calendar days, to confirm:

o that he/she authorizes the submission of information on
payments made under this foreign exchange contract to
the currency control authorities.

iaTexa 0e3 mpegocTaBieHus B baHk BalOTHOTO I0TOBOPA,

MOJITBEPIKIATh:

® YTO JaHHBIA MEPEBOJ JICHET HE CBSA3aH C HCIOJHCHUEM
BAIIOTHOTO  JIOTOBOpa, TI0 KOTOPOMY  TpeOyercs
MPUCBOCHHUE YYETHOTO HOMEpa, B Ciydyac IMPOBEACHUS
OIepanyy B CyMME paBHOW MJIH HE TIPEBBIMIAIOIICH JECATh
Teicsty nosutapoB CIIA B sxkBuBasieHTe (71 PE3UICHTOB
PK);

® YTO CyMMa JaHHOTO TEPEBOJa HE MPEBBINIACT JCCATH
teicsty gosuiapos CIIIA, B ciydyae mpoBeJCHUS OTepaIiu
B CYMME PaBHOW WMJIM HE MPEBBIMIAIOIICH NECATh THICTY
nonnapoB CILIA B sxBuBanieHTe, OT Hepe3uaeHToB PK;

e YTO JaHHBIU IUIaTEX U (WIM) IEpEeBOJ JCHET He CBsI3aH C
(buHAHCHPOBaHIEM TEPPOPUCTHUECKON WITH
3KCTpeMHCTCKOFI ACATCIIBHOCTHU u HWHbBIM
MOCOOHUYECTBOM TEPPOPU3MY JIMOO IKCTpeMH3MY (st
UHJMBUIYaJbHBIX IpeANIPUHIMATEINCH);

npu nojavye B baHk 3asBlIeHUs Ha PETUCTPALMIO BATFOTHOTO

KOHTpPAaKTa WM 3asBICHHS Ha PETHCTPALMIO W3MCHCHUH B

BQJIIOTHBIII KOHTPAaKT IO OKCIOPTY WIH HMIOPTY, IO

YCIIOBUSIM KOTOPBIX CPOK pemarpuandd mpeBbimiaet 720

KaJICHJAPHBIX JHEH, MOATBEPIKIATH:

e YTO paspemiar MpeAOCTaBIeHHe HHPOPMALUH O
IUIATEXaX, POBEICHHBIX B PaMKax JaHHOTO BAJTKOTHOTO
JIOTOBOPA, B OPraHbl BATIOTHOTO KOHTPOJIS.

4.5. for confidentiality purposes:
e to store Login, Password, and USBeToken (if any) in a
place that ensures its inaccessibility to others;

e not to give the Login, Password, or USBeToken (if any)
to other persons, except for authorized persons, not to
make copies of USBeToken (if any) and not to copy
information from it to the hard disk;

e not to save extraneous information to the USBeToken
(if any);

¢ not to leave the USBeToken (if any) in the reader, inter
alia in the case when it is necessary to leave the
workplace temporarily or after completing work;

e notto compromise the integrity of software modules and
data files included in the cryptographic protection
system;

to take other necessary measures to prevent loss of Login,

Password, USBeToken (if any), their disclosure, distortion,

and unauthorized use;

4.5. B memsx obecnedyeHnss KOHGUACHITUATTEHOCTH:

e xpanuthb Jlorun, [Tapons, USBeToken (mpn Hamuuwn) B
MecTe, 00ecIeYHBaloIeM ero HEIOCTYIHOCTb IPYTUM
JHIaM;

e He mepemaBath JlormH, Ilapoms, USBeToken (mpwm
HaJMYMW)  JAPYTHM  JIMIaM, 33  HCKIIOYEHHEM
YIIOJTHOMOYEHHBIX JHIl, He aenars ¢ USB eToken (mpum
HaJMYMM) KONWM W HE T[epelmuchiBaTh C  HEro
HH(OPMAIHIO Ha KECTKUH IHCK;

e He 3anmceiBath Ha USBeToken
TTOCTOPOHHIOIO MH()OPMAITHIO;

e He ocraBisiTe USBeToken (mpu Hamimunu) B cauthiBarene,
B TOM 4YHCIIE NPH HEOOXOJMMOCTH BPEMEHHO OCTaBHTh
pabodee MECTO WIIH T10 3aBEPLICHHUIO PadOTHI;

e HE HapylaTh LEIOCTHOCTh NMPOTPAMMHBIX MOJIYJeH

(mpm  HAMHYMN)

daitnos JaHHbIX, BXOMISIIINX B CHCTEMY
KpHUnTorpaguyeckoi 3aiuThl;
OPUHAMATh UHBIC HE00X0IIMbIe MepsI IU1st

npenotBparienuss morepu Jloruna, Ilapoms, USBeToken
(mpm  HaMMYUM), WX  PACKPBITHI, HCKAKEHUS U
HECAHKIIMOHUPOBAHHOTO UCIIOIb30BAHMS;

4.6. To immediately inform the Bank by any available

means to block access to the "Internet Bank" system in the

following cases:

¢ in case of detection of unauthorized access or suspicion
of unauthorized access to the Customer's Account(s)
through the "Internet Banking" system, disclosure of the
Password, and/or suspicion of disclosure of any of them;

¢ in the event of the Compromise;

o if the USBeToken is lost/damaged (if any);

o if any discrepancies and/or errors are detected when
viewing the EDS (when used according to the terms and
conditions of the Application for Accession);

e in case of loss, disclosure, or distortion of the personal
EDS Private Key (when used according to the terms and

4.6. He3aMeUINTENbHO, JIOOBIMU JOCTYIHBIMH CIIOCOOaMU

nHpOpMHUpoBaTh baHK I OCymiecTBIEHHUS OJOKMPOBAHMUS

BXo/1a B cucteMy «/HTepHET-0aHK» B CIENYIOUINX CIydasX:

e TIpu OOHapyXEHHH HECAaHKIMOHMPOBAHHOTO JOCTYIa
100 MOI03PEHUAX HAa HECAHKIIMOHUPOBAHHBIH JTOCTYII K
Cuery (-am) KitnenTa nocpezncrsom cucreMsl «MHTEpHET-
0aHKk», pasriamenue [laponsi, W/wiaM TONO3pEHUE B
pasrianeHuu J00T0 U3 HUX;

e 1pu Komnpomeranuuy;

e mpu yrepe/mopue USBeToken (mpu Hamuumm);

e TIpu OOHApYXEHUH HECOOTBETCTBHS W/WIHM OIIMOOK NMpPHU
npocmotpe OUII  (mpu  HcHonIb30BaHWU  COTJIACHO
yCIOBUAM 3asBIICHUS O MIPUCOCTUHEHUN);

e B clydae IOTEPH, DPACKPBITHS, HCKAXKEHHS JHYHOTO
3axperToro kiaroda OLII (pu MCoNB30BaHUM COTIIACHO
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conditions of the Application for Accession) and/or its
use by other persons;

e in case of expiration of the Registration Certificate
(when using the EDS according to the terms and
conditions of the Application for accession);
any personnel changes within the Customer's
organization, affecting the persons related to the use of
the "Internet Banking" system;

YCIOBHSM ~ 3asiBICHHsT O TMPUCOCIUHEHHWH) W/WJIH

HCIOJIB30BaHUA €ro ApyruMu JMaMu,

® B ClIyda€ UCTCUCHHA CpOKa I[eﬁCTBPISI Pel"I/ICTpaHI/IOHHOI‘O

cBuaerenscTBa (mpu ucnonb3oBanuu O[T cormacHo
YCIOBHSM 3asiBIICHHSI O IPUCOETMHEHHN);

JTr00BIe KaJpOBbIE MEPECTAaHOBKM BHYTPU OpraHU3alN
Knuenra, 3arparmBaromipe — JIMI,  CBSI3aHHBIX  C
UCIIOJIb30BaHNEM cUCTeMbl «[THTepHeT-0aHKy;

4.7 The Bank shall not be liable:

- for unawareness of the Customer (its authorized
person)/User(s) on changes of the Tariffs/Terms and
Conditions of the Agreement and/or other procedure of
work in the "Internet Bank" system;

- for violation of the secrecy of the Account(s) and the
Electronic Document, caused by the Customer's failure to
comply with the requirements for the operation of the
"Internet Bank™ system according to clause 39, sub-clauses
43.14, 43.15. of clause 43 of the Agreement;

- for unauthorized access to the Customer's Account(s) in
the event of non-compliance with the conditions specified
in clause 39, sub-clauses 43.11 — 43.13. 43.11. — 43.13,,
43.16. of clause 43 of the Agreement;

- if the information about the Password, Login, Quick
Access Code, SMS code, and other information related to
the Customer's use of the "Internet Bank" system becomes
known to other persons as a result of wiretapping and/or
interception of communication channels during their use
and/or as a result of hacking of mobile application and/or
remote service system, with which the mobile application
interacts, of any nature, as well as a result of access to this
information by third parties, during its transmission via
communication channels outside the Bank’s zone of
responsibility;

- for the consequences resulting from the events listed in
clause 59 of the Agreement;

- in case information about the Password, Login, Key Set,
or SMS code becomes known to other persons as a result of
wiretapping or interception of communication channels
during their use;

- for repeated erroneous transmission of an Electronic
Document by the Customer;

- in case of foreclosure on the money in the Account(s) on
the grounds and in the manner prescribed by the legislation
of the Republic of Kazakhstan;

- for the Customer’s errors, delays, or inability to access the
Internet banking system due to malfunction of the
Customer's/the Bank's mobile phone or communication
channels;

- for damage to the Customer's mobile phone or information
stored in the Customer's mobile phone, for the security of
the Customer's mobile phone software against various
viruses and other vulnerabilities;

- for the means of access, products, and services through
which service in the Internet banking system is provided by
a third party (Internet service provider, etc.);

- for disruptions and interferences in the Internet and
communication lines, resulting in the inability to transmit
from/to the Bank the Electronic Document(s) and/or
provide access to the "Internet Banking" system;

4.7. baHK HE HECET OTBETCTBCHHOCTH:

- 3a HeocBeOMIIeHHOCTh KitneHTa (ero ynoJIHOMOYEHHOTO
numna)/Ilonp3oBarens (-eit) 00 n3menennu Tapudos/ycmoBuit
HoroBopa w/mmm wHOro mOpsaka pabOTBl B CHCTEMeE
«MHTepHET 6aHKY;

- 3a HapymeHue TaiHbl 1o Cuery (-aM) M DJIEKTPOHHOTO
JOKyMEHTa, BBI3BaHHBIM  HecoOmoxeHneM  Kimentom
TpeOOBaHUH O KCIUTyaTalnuu cucteMbl «MHTepHeT-0aHK»
cormacHo 1. 39, mm. 43.14, 43.15. m. 43 J{oroBopa;

- 32 HECAaHKIIMOHUPOBAHHEIH NocTym K Cuety (-am) KimenTa
B CJTyyae HEBEHITIOTHCHHUS YCIIOBHH, YKa3aHHBIX B 1. 39, .
43.11. - 43.13.,43.16. 1. 43 JloroBopa;

- B ciydae, ecnu nHpopmarus o Ilapone, Jlorune, Kone
obictporo gocryma, CMc-koge W WHas HH(poOpMaIs,
CBSI3aHHAasg C  MCIOJB30BaHMEM KiHMEeHTOM  cuUCTeMBI
«aTeper OaHK» CTaHET W3BECTHOW WHBIM JIAIIAM B
pesyiabTare MNPOCIYIIMBAaHHSA W/WIM IIepexBara KaHAIOB
CBA3M BO BpeMs MX HCIIOJNB30BaHUS W/WIM B PE3yNIbTaTe

B3JIOMOB MOOIIBHOTO TNpPHJIOXKEHHS W/WIH  CHCTEMBI
JHCTAHIIOHHOTO 00CITy)KHBaHHS, c KOTOpO#
B3aMMOJICHCTBYeT MOOWIBHOE TIPWIOKEHHE, JF000T0

XapakTepa, a TaKXkKe B pe3ylbTaTe JOCTylma K JaHHOH
nHpOpMaMK TPETPUMH JIMLAMH, TIPH € Iepenade I1o
KaHaJIaM CBS3M, HAXOASAIIUMCSI BHE 30HBI OTBETCTBEHHOCTH
banka;

- 32 TIOCIIE/ICTBHSA, HACTYIHUBIIWE B PE3yNbTaTe COOBITHH,
nepedrciIeHHsIx B . 59 Jlorosopa;

- B cmydae, ecnm wuHpopMmamms o Ilapome, Jlorune,
Kommnekre xmrouei, CMc-KoJe CTaHET W3BECTHOH HHBIM
JUIaM B pe3ylbTaTe NpPOCTYIIMBAaHWS WM TIepexBaTa
KaHaJIOB CBSI3M BO BPEMSI MX HCIIOJIb30BaHMS;

- 33 TOBTOPHYI0 oOmMOOYHYyI0 Tmiepenady Kimentom
OJEeKTPOHHOTO JJOKYMEHTA,;

- B ciIy4yae oOpallleHHs B3bICKaHHs Ha JCHBTH, HAXOIAIIUECH

Ha Cuere (-ax), 1O OCHOBaHHSM U B TOPAIKE,
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM PecnyOnmuku
Kazaxcran;

- 3a OIMOKHM, 3aJep)KKM WIM HEBO3MOXKHOCTH Kimenra
MOJTY4YHUTH JOCTYII B cucteMy MHTepHeT OaHK, CBA3aHHBIE C
HEHMCIPABHOCThI0 MOOwWiIbHOTO Tenedona Kimenra/banka
WM KQHAJIOB CBSI3H;

- 3a moBpexaeHne MoOmibHOro Tenedona Knmenrta wmu
nHbOpMAINH, XpaHAIIEHCS B MOOWIBHOM TenedoHe
Kimenra, 3a 6e30macHOCTh HPOTPAMMHOTO 0OeCTIeYdeHHS
MoOmwiIpHOTO TenedoHa KimeHTa OT pa3NIu4HBIX BUPYCOB U
JIPYTUX yA3BUMOCTEN;

- 3a CpeACTBa IOCTYINA, MPOAYKTHI M YCIYTH, C ITOMOIIBIO
KOTOPBIX HPOM3BOAWTCS OOCIHy)XKMBaHHME B  CHCTEME
Wuteprer ©OaHk, obecrieumBaeMble TpPETheH CTOPOHOMN
(nmposaitaep ycnyr MHTepHera u mp.);

- 3a CpbIBBI M NIOMeXH B pabore cetn MHTepHET W JTUHHUA
CBsI3U, MPUBOASIIME K HEBO3MOXKHOCTH Tiepenaun u3 banka/s
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- for any consequences resulting from a connection using
TeamViewer using a unique identifier not specified in this
Agreement.

bank OnekrtpoHHoro (-bix) JOKyMeHTa (-OB) W/WiH
TIPEIOCTABIICHHS JOCTyMA B cucTeMy «HTepHeT-0aHKY;

- 32 ITOCJIC/ICTBHS, HACTYIHUBIIKC B PE3yIbTATE MOIKIFOYCHUC
C wucmoimp3oBaHMeM TeamViewer ¢ NpUMCHEHUEM
VHUKQJIBHOTO HICHTH(PHUKATOPA, HE MPEAYCMOTPCHHOTO
HacTtosmuM JloroBopom.

5. Upon termination of the Agreement, the Customer
undertakes to destroy the User EDS Key(s), Key Container
Password(s), USBeToken, and other passwords/Logins
created/issued under the Agreement and not to transfer them
to third parties.

5. Tlpm mnpekpamenuun JloroBopa Kiment o06s3yercs
YHUUYTOXWTH TpuHamiexamuii (-ue) [lonp3oBarento (-sam)
Kimtou (-m) DUII, [apoms (-m) KiIro4eBOTOo KOHTEHHEpA,
USBeToken, u 150303 ( napoiu/JIoruHEI,
co3manHbie/opopMIeHHBIE B paMkax JloroBopa, W He
nepeaBaTh X TPETHUM JIMIIAM.

6. The Customer agrees that the “Internet Bank™ system
used and the methods of identification and Authentication
used for transactions under this Agreement, as well as the
Password, Login, and EDS/SMS code, are sufficient to
ensure reliability.

6. KimeHT cornammaercst ¢ TeM, 9TO HCIOJb3yeMasi CHCTeMa
«/aTepHEeT-0aHK», W TPHUMEHSAEMBIC TPH COBEPIICHUH
omepanuii B pamkax JloroBopa MeTonsl MaeHTH(GUKAINN U
Ayrentudukanuu, a takxe [lapons, Jlorun, S1IT/Cmc-kon
SIBIIIFOTCS TOCTATOYHBIMHE JUTsE 00CCIICUCHHUS HACIKHON

7. The Customer agrees that the Internet Banking system
used and the identification and Authentication methods
used for transactions under the Agreement, as well as
passwords, EDS, and Login, are sufficient to ensure reliable
operation during receiving, transmitting, processing, storing
information, ensuring access differentiation, encryption,
integrity control, and properly confirm the rights of the
Bank to conduct transactions and provide information/data
on the Customer's Account (-s) and credit/conditional
obligations. EDS is sufficient to protect against
unauthorized access, to confirm the authenticity and
authorship of the Electronic Document(s), as well as to
resolve the conflict(s) on it (them).

7. KnueHt cornamaercs ¢ TeM, YTO HCIOIb3yeMas CHCTEMa
«VHTepHeT-0aHK», W NpUMEHSEMbIE IPHU COBEPIICHUH
orepanuii B paMkax JloroBopa MeToibl MICHTH(QHUKALUH H
Ayrentudukanuu, a Takke maponu, OUII u Jlorun
SIBIAIOTCS JOCTAaTOYHBIMHM Ui OOECIeUeHUs] HaaeKHOMH
paboTel mpu TpHeMe, Iepenade, 0OpabOTKe, XpaHEHWH
undopmanuu, obecrieynBaroniell pasrpaHHYeHHe JOCTYIIA,
mudpoBaHre, KOHTPOJb IIEJIOCTHOCTH, W HaJICKAIIUM
o0pa3oM MOATBEpXIAOT TpaBa baHka Ha mpoBeleHUE
olepaniiii W TpenocTaBIeHHe WH(GOPMAIMK/CBEICHUH MO
Cuery (-aM) W KpEIUTHBIM/YCIOBHBIM 00s3aTeIIbCTBAM
Kmuenra.  OLII  nmocrarouna — ajis  3alllUThl  OT
HECaHKIIHOHUPOBAHHOTO JIOCTYTIA, TIOJTBEPKICHUS
HOJUTMHHOCTH U aBTOPCTBa DNEKTPOHHOTO (-bIX) JOKyMEHTa
(-oB), a Takxke s paspeuieHUs] KOHQPIUKTHOH (-bIX)
cuTyaruu (-1if) Mo HeMmy/HUM.

8. Based on the results of processing by the Bank of the
Electronic Documents generated by the Customer to receive
Transaction Banking Services, such Electronic Documents
shall be assigned the following statuses:

8.1. Successful:
- "Executed" — the operation is completed;
8.2. Unsuccessful:

"Not signed” — unsuccessful EDS signature of the
Electronic Document,
- "EDS is invalid" — according to the results of Bank

verifications, it was revealed that the Electronic Document
was signed with an invalid EDS,

- "Details error" — errors in the details of the Electronic
Document revealed as a result of the Bank's verifications;

- "ABS Denied" - the Bank's refusal to accept the Electronic
Document for processing;

- "Rejected by the Bank" — the unsuccessful result of
processing the Electronic Document by the Bank, refusal to
make the operation/transaction

8.3 Intermediate:

"Waiting for correction” — payment document that

contains errors of automatic control or is sent for correction
by another user;
- "Waiting for 1st signature" — when only the first signature
(or several first signatures) is missing on the document or
the first signature is currently missing according to the
configured signature order;

8. Ilo pesympratam 00paboTku baHKOM DIEKTPOHHBIX
JIOKYMEHTOB, c(hOopMHpPOBaHHBIX KimeHTOM B IemiIx
noiydeHns TpaH3aKIMOHHO-OAaHKOBCKMX YCIYI, TaKHM
OJNEKTPOHHBIM JOKYMEHTaM TIPHCBANBAIOTCS CIIEIYIOIINE
CTaTyCHI:

8.1. Ycnenrnsie:

- «McrionHen» — ornepanys 3aBepiiceHa;

8.2. Heycniemnsle:

- «He mnoamucan»
DJIEKTPOHHOTO JIOKYMEHTA,

- «OUII HeBepHa» — mO pe3yabTaraM MNpoBepok baHka
BBISBJICHO IOJNHCaHWE OJETPOHHOTO JOKyMEHTa He
BanmuHo# DI,

- «Ommubka peKBH3UTOBY OmMOKH B PEKBU3UTAX
DJIEKTPOHHOTO JIOKYMEHTA, BBISBICHHBIE MO pe3yJbTaTam
npoBepok baHka;

- «Otkazan ABC» — oTtka3 banka ot npuema DIeKTpOHHOTO
JIOKyMeHTa B 00paboTKy;

- «OTBEeprayT 6aHKOM» — HEYCIIEITHBIN PE3yIbTaT 00padOTKH
OJEeKTPOHHOTO JOKyMeHTa baHKOM, OTKa3 B COBEpIIECHHH
OTIepannH/CACIKI

8.3. IIpomexyTouHbIe:

- «OXumaeT WUCNPaBICHUSA» —  IUIATEKHBIA JTOKYMEHT,
KOTOPBIA COJEPKUT OMMOKH aBTOMAaTHYECKOTO KOHTPOJIS
WJIN OTIIPABJIEH HA MCHPABIICHNE IPYTHM MOJIb30BATENIEM;

- «Oxugaer 1-yro moanuce» — B Cirydae, Koria Ha JOKYMEHTe
HE XBaTaeT TOJIKO MEpBOM MNOANMUCH (WM HECKOJIBKUX
MepBBIX TOJNNCEH) WM B JAaHHBIH MOMEHT HE XBaraeT
MepBOH  MOJNHCH  COMNIACHO  HACTPOCHHOMY  TOPSIKY

HeycniemHas nonanuce LTI
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- "Waiting for 2nd signature” — when only a second
signature (or several second signatures) is missing on the
document, or when a second signature is currently missing
according to the configured signature order;

- "Waiting for signature” — when there are not enough
signatures of different levels on the document and the
mandatory order of signatures is not configured;

- "Waiting for visa" — when the document lacks only a
visaing signature (or several visaing signatures) or is
currently lacking a visaing signature according to the
configured order of signatures;

- "Waiting for valuation™ — the payment document created
by the customer in IB/MB, which specifies the future value
date of the payment; This status will be valid until the
execution of the document when the value date arrives;

- Awaiting account replenishment” - lack of funds in the
account for making a payment. This status will be valid until
the funds are credited to the account not later than the
transaction day of the value date specified in the
document. If the value date is not specified, then this status
will be valid until the funds are credited to the account no
later than the transaction day following the date the payment
was sent. The status will change to ABS Denied if funds are
not received before the end of the transaction day on the
specified value date;

- "Signed" — the Electronic Document has been successfully
signed with the EDS; the Electronic Document has been
sent to the Bank for verification, including the validity of
the EDS;

- "Delivered" — receipt of the Electronic Document by the
Bank, the Bank verifies the details of the Electronic
Document and the validity of the EDS;

- "In processing" — successful acceptance of the Electronic
Document by the Bank after verifying the details of the
Electronic Document and validity of the EDS;

- "Accepted" — the successful processing of the Electronic
Document by the Bank; it does not mean the completion of
the operation; verifications are carried out to verify the
completion of the operation/transaction.

[IPOCTAaBJICHUS IOAIUCEN;

- «Oxupaaer 2-y1o NOAIMUCH» — B C1y4ae, KOria Ha JOKYMEHTe
HE XBaTaeT TOJIbKO BTOPOW MOANKMCH (MM HECKOJBbKUX
BTOPBIX NOIHUCEN ) WX B JaHHBII MOMEHT HE XBaTaeT BTOPOi
MOJNUCH COINIACHO HAaCTPOEHHOMY MOPAAKY MPOCTaBIECHUSA
MO CEH;

- «OxuaeT MOANKCAaHUA» — B CIy4ae, Korja Ha JOKYMEHTe
HE XBaTaeT NOJMMcell pa3HbIX YpPOBHEH M HE HACTPOEH
00s13aTeNbHBIN TTOPSIOK MPOCTABICHHS TTOATINCEH;

- «OxuaeT BUSHPOBAHUA» — B Cllydae, KOrJia Ha JOKYMEHTe
HE XBaTaeT TOJIbKO BU3UPYIOIIEH MOJNUCH (MIIH HECKOJIBKHX
BU3MPYIOIINX MOJIKCEH) WU B IaHHBI MOMEHT HE XBaTaeT
BU3UPYIOIIEH MOJNMHMCH COTJIAaCHO HACTPOCHHOMY MOPSAIKY
[IPOCTaBJICHUSI IOATINCEN;

- «OXupjaer BaIIOTHPOBAaHMA» — IUIATEKHBIA JTOKYMEHT,
co3maHHbll  kmueHtoM B MB/MB, B KkoTOpoM ykaszaHa
Oynyuias nata BalIOTUPOBaHMs Iuiarexa; JlaHHBIM craTyc
Oyner [IelcTBOBaTb JAO HCIOJIHEHUS JOKYMEHTa, IIpH
HACTYIUICHUH JaThl BAIIOTUPOBAHMS;

- «Oxujgaer NONOJHEHUSI CUETa» - OTCYTCTBHE CPEACTB Ha
cuere Uil TPOBEIEHMs IuIarexa. JlaHHBIH craryc Oyzmer
JIEMCTBOBATH 10 IOCTYIUIEHUS CPEACTB Ha CUET HE MO3/HEe
ONEpPallMOHHOTO JHS YKa3aHHOW B JOKYMEHTE JaThbl
BaNMIOTHpOBaHMs. Ecnu naTa BAIOTUPOBAHMA HE YKa3aHa, TO
JTAaHHBIN cTaTyc OyneT AeHCTBOBATH JI0 MTOCTYIUICHHS CPEIICTB
Ha CueT He MO3JHEE ONEPAllMOHHOTO JHS CIEIYIOLIEro 3a
JaToil OTHmpaBKM IUIaTeka. B ciyyae He NOCTYIUIEHUS
CPEICTB 10 OKOHYAHMS OINEPAIlIOHHOTO AHSA B yKa3aHHYIO
JlaTy BaJIIOTHPOBaHUs, craTyc nepeiaer B Otkasan ABC;

- «[loanucan» — ycnemnas noxnuck DI DnexTpoHHOTrO
JIOKYMEHTa, DJIEeKTPOHHBIN TOKyMEHT OTIpaBiieH B baHk s
OCYIIIECTBJICHUS TPOBEPOK, BKIIOYast BamuaHOCTh DLIT;

- «llocraBneH» — mojydeHHe OJEKTPOHHOTO JOKYMEHTa
bankoM, ocyiiecTBieHHe NPOBEpOK bBaHKOM pPEKBH3UTOB
DJEeKTPOHHOTO JOKyMeHTa U BanuaHoctu D11

- «B o06paboTke» — ycHENIHBIM TNpHeM OIEKTPOHHOTO
JOKyMeHTa baHKkOM Tmocie  TpOBEpOK  PEKBU3HMTOB
DJEeKTPOHHOTO JT0KyMeHTa U Banmuanoct D1IT;

- «lIpunsaT» ycnemHas 00paboTka DIEKTPOHHOTO
JIOKyMeHTa baHkoMm, He O3Ha4aeT 3aBepIICHHs OIEpallNy,
OCYIIECTBIISIFOTCS IPOBEPKH IS TIOABEPIKACHHS COBEPILICHNUS
oTIepanyu/CICIKH.




